CHASE ©)

We’'re here to help.

Come in and get the mortgage advice you need
from the Stockton area
CHASE HOMEOWNERSHIP CENTER

A Chase Loan Advisor will be on hand to
answer your questions and give you
one-on-one, personal assistance.

Event Date: November 16 and 17, 2010
Tuesday 10:00 am to 4:00 pm and Wednesday 9:00 am to 3:00 pm

Chase Bank
1380 W. Shaw Avenue
Fresno, CA 93711
Call Teresa Zapien @ 209/460-2458
No later than Monday November 15, 2010

You'll have the opportunity to meet with a trained Advisor, on-site, ready to provide you with a
free face-to-face consultation. We can give local Chase and EMC customers assistance
with special forbearances, modifications and retention solutions.

We are proud to participate in the “Hope Now" initiative and Making Home Affordable Plan.
This is a free service. Borrowers should beware of any organization that attempts to charge a fee for
housing counseling or modification of a delinquent loan — especially if they require the fee in advance.

When you come, please bring the following information, to help us help you faster:
[0 Most recent 30 day’s pay stubs (6 month P&L statement for self-employed borrowers)
[ Most recent year's tax returns and W-2s

0 Most recent monthly bank statement (4 months for self-employed borrowers)

3 Documentation for any other income (like rental income or unemployment)

3 Proof of taxes paid

3 Proof of insurance paid

[ Proof of HOA dues paid (if applicable)

Chase is attempting to collect debt and any information obtained will be used for that purpose.
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